' \_4 d
La belSynC IIHIHIIIIIIEW-JL’-EI,IHIIllﬁr \]

LabelSync is an optional upgrade to WebLabeling. Customers who need to
design and print complex labels. LabelSync is a PC based program that is
downloaded to the Sync user's computer. Label content is managed centrally on
the WebLabeling website, while design and printing of labels is performed locally
using BarTender®. Label information and what products can be printed at each
LabelSync location is controlled by a WebLabeling administrator. Regular
synchronization between LabelSync and WebLabeling will add, delete or update
label information ensuring remote location’s label content is current.

Includes all features of ChemplianceWeb and WebLabeling

Advanced label design capabilities

Advanced format management and offline label printing

Integration with Seagull Scientific’s BarTender® industry leading labeling
software

Supports all thermal transfer and laser printers

Supports label serialization, RFID and all barcode formats

Offline printing supported
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Below you will find a user guide on how to navigate through LabelSync and
configure the software.

To install LabelSync please download the below links and save them to desktop
for quick access.

Full version http://tinyurl.com/nltnguw

BarTender® current version http://tinyurl.com/c3ybm6w
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Figure 1 - Main Screen
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Figure 2 - Drop Down Menu — When this drop down menu is clicked you have
several options from setting up software preferences, synchronizing your online
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ChemplianceWeb database, printing labels, managing BarTender® templates
and updating software.

Utility

Version: 1.0.0.13 @’ M L
ChemplianceSync ET

Database Sync Admin Print BarTender Formats Management

Figure 3 — The menu bar is a quick and easy way to get access to the most
important features of LabelSync.

s Admin

| Change User Information | Bartender Path Format Default Path Format Types
Create User | Change Admin Passwaord Restore Database

Create User
Print Utility Access
[C] BarTender Format Management

[C] Admin

Program User Name
Program Password

Confirm Password

Save | Cancel |

Figure 4a — The Admin tab lets you create user, change admin password, restore
database, change user information, setup BarTender® software path, select a
default BarTender® template path for saving label templates and manage format
types i.e. GHS, WHMIS, OSHA or other. In this tab you can create users and
assign permissions to that user.
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s Admin
Create User | Change Admin Password Restore Database
Change User Information | Bartender Path Format Default Path Format Types
BarTender Path

Please select BarTender application installed

|C:‘..F' rogram Files (xB6)\Seagull\BarTender Suite\bartend.exe

‘Figure 4b — Select BarTender® path. This option must always be set as per
above.
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&/ Admin ==
Create User | Change Admin Password I Restore Database
Change User Information | Bartender Path Format Default Path Format Types

Format Default Path

Please select default path to save BarTender formats

CA\Program Files (xB6)\CC The Compliance Center IncWCWLS\Form [:]

[C] Copy Default BarTender Formats

Please select default printer

Sawve Printer

TSC TTP-384M

TSC TTP-2410M

QuickLabel Kiaro

KOMICA MINOLTA bizhub C35P PS
Argox R-600 PPLE

Adobe PDF
WCCMESM200WKyocera KM-5050

—

Figure 4c — By default all BarTender® templates are saved in the above path but
this option can be changed by browsing to a different folder. By clicking “Copy
Default BarTender® Formats” you will copy the standard formats that come with
installation to the above directory path. To choose a default printer that will be
used to print labels select a printer from the drop down, this will now be the
default printer when you print labels.
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s Admin
Create User | Change Admin Password Restore Database

Change User Information | Bartender Path Format Default Path Format Types

Format Types

Format Type
M ES
WHMIS Delete|
Other M}
OSHA
Detete|

Figure 4d — Format Types is where you manage the types of labels you will be

managing and printing. To add a new format type click on the last blank line and
type in description of format.
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s Admin

Change User Information I Bartender Path I

Format Default Path

Format Types

Create User | Change Admin Password

Restore Database

Administrator User

Username: Administrator

CQld Password:

Mew Password:

Retype New Password:

Save Changes

Figure 4e — In this tab you can change the print utility admin password. The
default password is “compliance”.
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Change User Information | Bartender Path Format Default Path I Farmat Types |

Create User | Change Admin Password Restore Database

Restore Database

Please select database backup (.BAK) file

Browse and restore database ]

Figure 4f — (Windows 7 only, the below locations are different for Windows XP) If
problems occur with current database file a restore can always take place by
using this feature and restoring from a .BAK file that is saved every time

a synchronization takes place. BAK files are located in this folder path,
C:\ProgramData\ChemplianceWebLabelSync. Also a log file is saved here,
C:\Program Files (x86)\ICC The Compliance Center Inc\CWLS\Log. When
encountering problems with LabelSync it is most helpful to support personnel if
both these files be uploaded so we can trouble shoot the problem. You can
upload these files in a zip file format here
http://label.chempliance.com/uploadfile.aspx.

J Login [
Sync Login I@?}

User Name

Password

Ea Login ” Cancel

Datab;va Sync

Figure 5 — Clicking on “Database Sync” will pop up a window to enter Sync login
credentials. These credentials are NOT the ChemplianceWeb login credentials.
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LabelSync credentials are emailed to you with installation instructions when you
subscribe to a service agreement.

BarTender Formats
v
Chempliancegey  BarTender Formats (Not Uploaded)

Select Online Local Format Code Format Description Label Code Sheet Size
] LZ-A-GH5-DOT-01 LASER, ENGLISH SPANISH CHINESE 8.25" X 13.75", GHS, DOT LV-14B11B 85" X 14"
[ L7-A-GHS-07 LASER, ENGLISH FRENCH SPANISH 8.25" X 3.5", GHS LV-11B13B 85" X11"
[0 LZ-A-GH5-06 LASER, ENGLISH FRENCH 8.25" X 3.5", GHS LV-11B13B 85" X1"
[ LZ-A-GH5-05 LASER, ENGLISH SPANISH CHINESE 8.25" X 3.5", GHS LV-11B13B 85" X 11"
0 L7-A-GH5-04 LASER, ENGLISH SPANISH CHINESE 8.257 X 13.75", GHS, TDG, SIDE TAB | LV-14B11B 85" X14"
[ L7-A-GHS-03 LASER, ENGLISH 8.25" X 13.75", GHS, TDG LV-14B11B 85" X14"
O] L7-A-GH5-02 LASER, ENGLISH FRENCH 8.25" X 13,757, GHS, TDG LV-14B11B 85" X14"
[ L7-A-GHS-01 LASER, ENGLISH SPANISH CHINESE 8257 X 13.75", GHS, TDG, SIDE TAB | LV-14B11B 85" X14"
0 LZ-A-GHMIS-02 LASER, ENGLISH 4" X 2", GHMIS LB-5L102G 85" X1"
[ L7-A-GHMIS-01 LASER, ENGLISH 5" X 4", GHMIS LB-5L522G 85" X11"
0 TT-A-WHMIS-01 TT, ENGLISH FRENCH 8" X 17", WHMIS, TDG, SIDE TAB N/A g Xir
[ TT-A-O5HA-01 TT, ENGLISH 8" X 17", OSHA, DOT, SIDE TAB N/A gmxir
0 TT-A-NPCA-01 TT, ENGLISH 5.25" X 8.375", NPCA LB-PPVRG109 5.25" X 8.375"
[ TT-A-GHSCYLINDER-DCT-01| TT, ENGLISH, 7.875" X 3.25", GHS, DOT, CYLINDER LABEL LB-SPECGAS2 7.875" ¥ 3.25"
[ TT-A-GHSCYLINDER-01 TT, ENGLISH 7.875" X 3.25", GHS, TDG, CYLINDER LABEL LB-SPECGAS2 7.875" X 3.25"
[ L7-Cylinder-GHS-2
[C] AccountTemplate AccountTemplate AccountT AccountTemplate
[ CustomerTemplate CustomerTemplate CustomerTemplate CustomerTemplate
o TT-C-ELE-01
] EU-001

‘ n »
Edit Delete Copy Add Upload Download
ez @ ‘ @‘ 'i_i" @ ® Not Uploaded ) Online Al

m

Figure 6a — BarTender® Formats Management is where you can edit, delete,
copy, add, upload or download BarTender® formats.

Administration Help Links

BarTender Format Folder

In ChemplianceWeb you can see a list of uploaded BarTender® Formats to
download if your location does not have the particular format locally on a work
station. To download a format double click on as per below screen shot and
specify where it is to be saved.
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Upload File

Mame

[Tl 5arTender SuiteTT-SPE-GHS-0 Lbtw
Ml copy TT-C-ELE-01B.btw
i1 copy TT-C-wHMIS-01.btw

EU-00Lbtw
Tl sHsoLbtw

m L5-Chrysland - Private Label,btw

[Tl Ls+urt-01 cH.btw
Tl L5 +urt-01.btw

Tl .z-2-GHs-01.btw
Tl Lz-2-GHs-02.btw
Ml z-a-GH5-03.btw
MLz-a+Pca-o1bw
Tl .z-a-Royal-01.btw
M Lz-A-wHMIS-0 1.btw
Tl Lzc-GHs-01.btw
M Lzc-cHs-02.btw
Ml .zc-GHs-03.btw
M .z-c-wHMIS-01.btw
(7] 2c-wHms-02 btw

Size

S04 KB
293 KB
238 KB
35KB
S0 KB
175 KB
72KB
72KB
T9KB
64 KB
63 KB
40 KB
49 KB
80 KB
80 KB
S1KB
689 KB
81KEB
244KB

Type

BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender
BarTender

Date Modified
7/30/2012 1:50 PM
4/3/2012 2:13FM
5/8/2012 11:42 AM
7/20/2012 2:06 FM
10/4/2012 9:23 AM
11/8/2012 2:54 PM
11/7/2012 2:12 PM
11/7/2012 2:12 PM
3/22/2012 12:00 PM
3/22/2012 7:55 PM
5/25/2012 2:03 PM
4/20/2012 11:12 AM
4/20/2012 12:05 PM
7/23/2012 12:08 PM
4/3/2012 2:07 PM
4/3/2012 2:07 FM
4/3/2012 2:07 FM
3/26/2012 2:05FM
3/26/2012 2:05FM
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Create Format

Format Code
Label Description
Label Code

Sheet Size

Label Size

Creator  Administrator

Edit Date | 10/07/2013 @ Account Format ! Customer Format

Label Format [GHS' - |

Select Format Browse |
Save |

Figure 6b — In order for ChemplianceWeb, LabelSync and BarTender® to talk
together as a team and database fields to be working properly a script needs to
be placed in a BarTender® format under database connections. This is done in
the background when you click on “Add a Format”. Try to fill in the above
sections as descriptive as possible because this will ensure that the right format
is selected. The Account and Customer Format choices are VERY important
because depending on if you are printing a label for a customer or to be used
internally within workplace this needs to be checked appropriately. Also Account
and Customer Formats have different scripts.
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(= Print Utility ‘ l [
 Select Customer [Select Products
Product Types
Code: I IContains ;I Find I ‘workplace Chemical
Code: | |Conta\n5 || Find Name: I |Contain5 ~| ™ Finished Goods
Name: | [Contans <] ¥ Show All Online Products I”" Raw Materials
Total Customers: 19 Total Producis: 28 Total Products: 28 (Online)
| CustomerMame | CustomerCods ‘ City | State - ™ | ProductName ProductCode ™ GHS[™ WHWMIS |
Bl Research Soluions .. RES124 Petham Jr— I TETRAKIS(HYDROXYMETHYLIPHOS...  ICC-20 L
I~ | APV Engineered Co. | APV123 Aaon OH I™ | Propylene Giycal, Inhibited 15520000 r 4
™ | Blectronic Flucrocar... | ELES74 Waminster PA I Phiexhib 257 CHE-O0 T v
oo Thamr
I | IcC Cleveland lcceL Viddeburg Heights | OH I TolSelve - DH 1cc07 d o
T~ [1CC Texas ICCTX Vewr X || | TolSolve 2000 Icc-07 4 4
™ | ICC Mississauga ICCMS Mississauga ON I™ Astro-Toluene Ieco7 r i
I~ |IcC Dorval 1CCOL Dorval ac I” | Toluene ICC-07 r l7
I~ | ICC Edmonton ICCED Edmorton AB I Toluene 30% 1cc07 o o
™ | Dipsol of America DIP313 Livonia M I” |NBASE CXI001 r r
[~ | Epsilon Chemicals, I... | EPS5R1 Mississauga oN ~|| | Copy1of Toluene 1eco7 r e
[~ Select Format [¥ - Preview T~ Full Semen— " Products to print: Total (1) Clearan [T~
|G:\F‘ubIic\ChempIianceWeb\Nelson\Customer Specific Formats \Customer Formats*Royal (1} == TolSclve ( Pai ) DH001-DR -
Total BarTender formats: 38 Format Type Al - u!i'"‘:.:'!"
| LabelName | Description | LabelFormat Type > —
M | AccountTemplate AccountTemplate GHS
™ accourttest GHS
I~ | LZ-AGHMIS 01 LASER, ENGLISH 5" X 4".... |Other e —_— e
I~ LZ-AGHMIS02 LASER, ENGLISH 4" X 2" Other o o |
I~ | Lz-aGHs01 LASER, ENGLISH SPANIS.. | GHS Copies [ 1
[~ LZAGHSO1 Laser, GHS - 8.5x 14, EN/.. | GHS Prnter [Fyosera KES050 3
™ |Lz-AGHS 2 LASER, ENGLISH FRENC... |GHS
I~ 1Z-AGHS02 Laser, GHS -85x 14, EN _ GHS "
I~ |Lz-aGHS 03 LASER, ENGLISH £.25" X .. |GHS @mnpliancef:enter v becompliancecetecom LabeISync’.
[ .ZAGHS 03 Laser, GHS -3x 7, EN/S.. GHS Z1| | WAGRAFALLSNY + CLEVELAND, OH + HOUSTON, X » HALIFAK N§ + DORVAL,QC + MISSISSAUGH, ON « EDMONTON, A3 + VANCOUVER, BC ¢
Figure 7a — The print utility is where customers, products, BarTender® formats
and product types are selected. To minimize printing errors filters will only show
formats that are specific to customers and products. If no customer is selected
account formats will be shown only. Products can also be filtered by locations
and product types.
CEh S pra i e iy o ekt A ot Sl V3
sigma = Product Types 5 AT -
= J -

et Cose

Figure 7b — Product t'ypes”'can be setup up here.
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e Dusdmc Rapeert Libete Ubnee Catoean® Gopplens Ll Dulla Asenstess Mg Lei
= Print Lopcatians
Search and Select Products

Product Name Starts wih Product Code
Fin
Eredut uve st win v MEDS Mo o
roduct Typ Workplaca Chamicals [ |Finishad Gaods || Raw Materials

44 gamis) found

Figure 7c — Adding products to print locations. In order for LabelSync to know
which products are associated with each print location you need to link each
product to a location. Not doing this step will result in an empty product list in
LabelSync. Product linking to print locations can be done here. Go to
Administration then click on print locations to configure print locations.

nganss Libwte Lbawn Copsmens L ety F— ™
seloct Customer: Expart Ropart | FOF ~
........... A ~ il
[R-:wcuh solutions Groug [Pelham , Alabama) ,x Link Produwsts k For
|wu Enginsored Coatings [Akron, EH] ,x Uink Pecdachs Ink ¥
|nmm||( Fluorocarbons, LLC [Warminster, PA] t s
|I<:l:)||n‘|-n| Falls [Niagara Falls, NY] e Link Produscts k For
||cc Cleveland [Middieburg Heights, OH] 5 Link Prodests
[16c Temas (Houston, 11 /% Link Prodects  Fo
||cr. Mississaugn [Mississauga, O8] K Link Products ink o
||ccama| [Darval, gc] S x Link Products ink Formats

Figure 7d — If you are printing a customer specific label you will need to create a
customer product from an existing product in database. In this screen you can
create a new customer, link customer to products and link a format to a
customer.




Add to Print Locations Delete Products from Print Locations

= [] ICC - Compliance Cantar
[ ] 1apan
= [ Trican - USA €2 add child to "1CC - Compliance Cantar"
[ | calgary @ Type |Dim’5i|:|n '

L] clevelant |
Name

[ ] Houston,

L] Midland / Description

L1 mMill Hall, F
[ ] Minot, NC Add
[ | oklahom:
L] Producti
[ ] Searcy, A
[] shawnee Delete "ICC - Compliance Center”
[ ] springtown, TX

[ ] wWordward, OK

f Edit "ICC - Compliance Center"
|ICC - Compliance Center || Update |

Figure 7e — Adding a print location — To add a print location right-click on first
available option then a smaller window pops up for additional information. You
can also change current print location details here.

For further assistance in learning about BarTender® design please watch a 15
minute preview of what can be done in BarTender®, http://tinyurl.com/kbrf7t3

If you require assistance please contact Nelson Roque at (905) 890-7228 ext.
234 or email support at support@thecompliancecenter.com




