
 

 

 
 
 

 
LabelSync is an optional upgrade to WebLabeling. Customers who need to 
design and print complex labels. LabelSync is a PC based program that is 
downloaded to the Sync user's computer. Label content is managed centrally on 
the WebLabeling website, while design and printing of labels is performed locally 
using BarTender®. Label information and what products can be printed at each 
LabelSync location is controlled by a WebLabeling administrator. Regular 
synchronization between LabelSync and WebLabeling will add, delete or update 
label information ensuring remote location’s label content is current. 
 
 Includes all features of ChemplianceWeb and WebLabeling 
 Advanced label design capabilities 
 Advanced format management and offline label printing 
 Integration with Seagull Scientific’s BarTender® industry leading labeling 

software 
 Supports all thermal transfer and laser printers 
 Supports label serialization, RFID and all barcode formats 
 Offline printing supported 

 
Below you will find a user guide on how to navigate through LabelSync and 
configure the software. 
 
To install LabelSync please download the below links and save them to desktop 
for quick access. 
 
Full version http://tinyurl.com/nltnquw 
 
BarTender® current version http://tinyurl.com/c3ybm6w 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 

 
Figure 1 - Main Screen 
 

 
Figure 2 - Drop Down Menu – When this drop down menu is clicked you have 
several options from setting up software preferences, synchronizing your online  
 



 

 

 
 
 
ChemplianceWeb database, printing labels, managing BarTender® templates 
and updating software. 
 

 
Figure 3 – The menu bar is a quick and easy way to get access to the most 
important features of LabelSync. 
 

 
Figure 4a – The Admin tab lets you create user, change admin password, restore 
database, change user information, setup BarTender® software path, select a 
default BarTender® template path for saving label templates and manage format 
types i.e. GHS, WHMIS, OSHA or other. In this tab you can create users and 
assign permissions to that user. 
 
 
 
 
 
 
 



 

 

 
 
 

 
Figure 4b – Select BarTender® path. This option must always be set as per 
above. 
 
 
 



 

 

 
 
 

 
Figure 4c – By default all BarTender® templates are saved in the above path but 
this option can be changed by browsing to a different folder. By clicking “Copy 
Default BarTender® Formats” you will copy the standard formats that come with 
installation to the above directory path. To choose a default printer that will be 
used to print labels select a printer from the drop down, this will now be the 
default printer when you print labels. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 

 
Figure 4d – Format Types is where you manage the types of labels you will be 
managing and printing. To add a new format type click on the last blank line and 
type in description of format. 
 



 

 

 
 
 

 
Figure 4e – In this tab you can change the print utility admin password. The 
default password is “compliance”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 

 
Figure 4f – (Windows 7 only, the below locations are different for Windows XP) If 
problems occur with current database file a restore can always take place by 
using this feature and restoring from a .BAK file that is saved every time  
 
a synchronization takes place. BAK files are located in this folder path, 
C:\ProgramData\ChemplianceWebLabelSync. Also a log file is saved here, 
C:\Program Files (x86)\ICC The Compliance Center Inc\CWLS\Log. When 
encountering problems with LabelSync it is most helpful to support personnel if 
both these files be uploaded so we can trouble shoot the problem. You can 
upload these files in a zip file format here 
http://label.chempliance.com/uploadfile.aspx. 
 

 
Figure 5 – Clicking on “Database Sync” will pop up a window to enter Sync login 
credentials. These credentials are NOT the ChemplianceWeb login credentials.  



 

 

 
 
 
LabelSync credentials are emailed to you with installation instructions when you 
subscribe to a service agreement. 
 

 
Figure 6a – BarTender® Formats Management is where you can edit, delete, 
copy, add, upload or download BarTender® formats.  
 

 
In ChemplianceWeb you can see a list of uploaded BarTender® Formats to 
download if your location does not have the particular format locally on a work 
station. To download a format double click on as per below screen shot and 
specify where it is to be saved. 
 
 
 
 
 
 
 
 



 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 

 
Figure 6b – In order for ChemplianceWeb, LabelSync and BarTender® to talk 
together as a team and database fields to be working properly a script needs to 
be placed in a BarTender® format under database connections. This is done in 
the background when you click on “Add a Format”. Try to fill in the above 
sections as descriptive as possible because this will ensure that the right format 
is selected. The Account and Customer Format choices are VERY important 
because depending on if you are printing a label for a customer or to be used 
internally within workplace this needs to be checked appropriately. Also Account 
and Customer Formats have different scripts. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 

 
Figure 7a – The print utility is where customers, products, BarTender® formats 
and product types are selected. To minimize printing errors filters will only show 
formats that are specific to customers and products. If no customer is selected 
account formats will be shown only. Products can also be filtered by locations 
and product types.  
 

 
Figure 7b – Product types can be setup up here. 
  
 
 
 



 

 

 
 
 

 
Figure 7c – Adding products to print locations. In order for LabelSync to know 
which products are associated with each print location you need to link each 
product to a location. Not doing this step will result in an empty product list in 
LabelSync. Product linking to print locations can be done here. Go to 
Administration then click on print locations to configure print locations. 
 

 
Figure 7d – If you are printing a customer specific label you will need to create a 
customer product from an existing product in database. In this screen you can 
create a new customer, link customer to products and link a format to a 
customer. 
 
 
 
 
 
 
 



 

 

 
 
 

 
Figure 7e – Adding a print location – To add a print location right-click on first 
available option then a smaller window pops up for additional information. You 
can also change current print location details here. 
 
For further assistance in learning about BarTender® design please watch a 15 
minute preview of what can be done in BarTender®, http://tinyurl.com/kbrf7t3 
 
If you require assistance please contact Nelson Roque at (905) 890-7228 ext. 
234 or email support at support@thecompliancecenter.com 
  
 
 


