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Vision Statement

|CC Compliance Center’s vision is to become the recognized North American
industry expert and provider of transportation, health & safety compliance
products and consulting services. We seek innovative solutions and combine
it with our regulatory expertise to provide sustainable growth for the
dangerous goods/hazardous materials market. Through accountability

and urgency, we aim to be the single-source provider for regulatory
compliance needs.
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Mission Statement

ICC Compliance Center’s mission is to help customers provide quality end
products, and maintain a safe and healthy workplace environment. Our
commitment to quality and knowledge management enables us to be a single-
source provider for dangerous goods/hazardous materials products, and add
value by educating industry in a professional manner. By setting a foundation
based on ethical behavior, integrity, and standards of excellence, we will
achieve our customers’ goals together.
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|ICC Timeline

Offices in Canada: 1979 ¢
* Barrie, ON

* Brockville, ON

* Dorval, QC 1985 ¢
* Edmonton, AB }ggg\f‘:
 Halifax, NS 1990 4
* Mississauga, ON 1991 ¢
» Vancouver, BC 1993 ¢
Offices in The USA: 2008 4
* Albany, NY

* Cleveland, OH 20T ¢

* Houston, TX
* Niagara Falls, NY
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Mississauga train derailment

TDG regulations implementation begins

ICC Compliance Center is founded in Mississauga, ON

Dorval, QC office opens

WHMIS regulations implementation begins

UN adopts UN Performance Packaging Standards

Niagara Falls, NY office opens

Houston, TX office opens

Edmonton, AB office opens

Acquisition of Kel-Ex Agencies in Vancouver, BC




Industries We Can Serve

R
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Agrochemicals & Construction Consumer Goods &
Crop Protection Household Products
C
Electronics, Equipment Flavors & Food &
& Information Technology Fragrances Beverage
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Industries We Can Serve
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Lifesciences & Paints & Petrochemical
Biotechnology Coatings & Energy
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Pharmaceuticals Plastics & Textiles &
Polymers Materials
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Core Business

Regulatory Training
GHS, OSHA, WHMIS, 49 CFR, TDG, IATA, IMDG, publications, posters

Consulting
Custom training, procedures/manuals, plant audits

SDS Services
Creations, updates, translations, reviews, classifications

Labeling Solutions

Industrial, consumer, transport, workplace, placards, custom
Trucking Placards & Seals

Hazard class placards, truck seals, trucking accessories
Workplace Signs & Tags

Custom, stock, facility safety, shipping/handling

UN Certified Packaging
UN/ISTA certification, custom packaging
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N
Regulatory Specialists

* Over 190 years of combined regulatory experience
* Knowledgeable in GHS, 49 CFR, TDG, OSHA,
WHMIS, ICAO/IATA, IMDG, consumer regulations
* SDS development, management and translation
» Consulting and general advisory
« Compliance hotline I
£ Q)0 | @ MOTSvcEs

SHETTDIGER | = Pockasing scnawss |

# Labeling of Packaging
and Containers

& Placarding
| & Shipping Documentation

| & Safety Data Sheets
il & Health and Safety

| & Workplace Labeling
| & Potential Risks

& Security
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Training

* US Regulations (49 CFR)
» Canadian Regulations (TDG, WHMIS)

* GHS Regulations (WHMIS, OSHA)

* |ATA & IMDG Regulations

* Specialty Courses (lithium battery, radioactive, biological)
e Custom Courses

* Public, In-House Courses
* Web-based Training

* Webinars

RECORD OF TRI\\N\NG
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BHS USHI\

Certification
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e
Training & Support

 Posters

* Charts

* Training Kits

* Training

* Certificates

» Wallet Cards

* Training Booklets
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Publications

* US Regulations (49 CFR, OSHA, EPA)
» Canadian Regulations (TDG, WHMIS)
* International Regulations (ICAO, IATA, IMDG, UN Recommendations)
* Emergency Response Guidebook
« European Regulations (ADR/RID)
* GHS Regulations
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Transportation Supplies

* Placards
* Truck Seals
* Logbooks and Accessories
* Emergency Response Decals
* Placard Holders and Flip Systems
* Driver’s Handbooks
* Inspection Reports
« Forms/Bills of Lading
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I
Packaging Supplies

* UN Performance Packaging
* UN and ISTA Tested

* Variation Packaging

* Biological Packaging

« Combination and Single Packaging \
» Custom Packaging \

 Salvage Drums
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R
Labeling Supplies

* Hazmat (DOT/TDG) Shipping Labels
* Shipping & Handling Labels

* Hazardous Waste Labels

 WHMIS Labels

« Consumer Labels

* Quality Control Labels

« Custom Labels

«Biohazard Labels YOUR SHIPPING NAME 3 Pin_ch

* Workplace Labels

CARGO AIRCRAFT /S
ONLY

DO NOT DO NOT
DOUBLE DOUBLE
STACK STACK
B

‘ORBIDDEN IN PASSENGER AIRCRAFT
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Computerized Labeling Systems

 Laser and thermal transfer chemical label printers
* Print OSHA, WHMIS, ANSI, and European product labels
» Complete turnkey labeling system
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Signs & Tags

* Pictographs

* PACE Labels & Tags

» Wall Stations

* Danger, Caution, & Notice
 Safety First, & Think Signs
* Fire & Pipeline

* Custom

* OSHA & WHMIS Compliant
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ADANGER

TOLUENE

HIGHLY FLAMMABLE LIQUID
AND VAPOR!
May yb e fatal if swallowed and enters airways.
Causes damage t ntral nervous sy: semi nhaled
d b athe vapor.
pawaylomh , sparks and flame - No smoking.
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PROTECTIVE GLOVES, EYE/FACE PRDTECTON

AND VAPOR RESPIRATOR ARE REQUIRED IN

WARNING

HIGH PRESSURE
GAS PIPELINE

IN CASE OF EXCAVATION
OR EMERGENCY PLEASE CALL

Local Emergency:  (000) 000-0000
24 HR. Emergency: (000) 000-0000

@complianceoanter
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|ICC Team

Business Development Managers & Coordinators

* New business opportunities

* Strategic pricing

* Product samples/tests/recommendations
* Training

Customer Relations Center

* Place orders and order inquiries
* [nventory inquiries
* Pricing inquiries
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|ICC Team

Regulatory Support (exclusive to customers)

* Regulatory compliance inquiries
* Product recommendations

Training Coordinators

* Public course recommendations & bookings
« Custom/In-House courses & bookings
* Pricing inquiries
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